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Build and maintain stronger relationships 
with thoughtful, personal gifts. 

The right gift can close a 
deal or win a customer.



Gift giving is an important business strategy: 
Sending a gift can help nurture leads and build 
relationships at every stage of the funnel; a 
sales rep could send a gift to follow up after a 
meeting or nudge a stalled deal along. Gifts 
also help companies connect with customers; 
according to a recent survey, 90% of 
consumers say that receiving a gift with their 
purchase increases brand loyalty. But in order 
to make an impact, gifts need to be 
meaningful. Missing the mark on a corporate 
gift can mean the difference between a 
closed deal and a lost one, or a satisfied 
customer and a negative review. 

GiftNow lets you send the 
right gift every time. 



Buying a personalized gift for someone you don’t 
know well—like a prospect, colleague, 
customer—is a challenge. But GiftNow’s Gift 
Experience Management™ (GXM) platform lets 
you use what you do know about the person to 
select a thoughtful digitally delivered gift—with 
the reassurance that they can exchange or alter 
it instantly if it’s not quite right. If you know a 
prospect loves to cook, you can gift an 
immersion blender. No matter what, you’ve 
gotten them the perfect gift: If they don’t need 
the blender, they can instantly swap it for 
something they want.   
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HOLIDAY EMPLOYEE GIFTS

Create Collection

1. Curate a gift 
collection.

Happy Holidays! Thanks for 
being part of the team. 



2. They open 
their gift.

Select this

3. They select 
or modify.



 4. The gift 
arrives. 

How Corporate Gifting Works:
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Five things to look for in a Gift Experience Management 
(GXM) platform for sales and marketing:

Visual greeting capabilities

A customized message makes the digital unboxing experience 

memorable and meaningful. Make sure your gifting solution lets you 

send a video message or personal greeting with your gifts.



The flexibility to gift branded swag, name 
brand gifts and gift cards

Don’t limit yourself to one kind of gift. Seek out a GXM platform that 

can offer a wide range of options, including corporate swag, gifts 

from popular brands, and gift cards. You can also add the option of 

donating the value of the gift to charity.



Concierge service

A high-quality GXM solution includes the support of experts who 

can hand-pick gifts for your recipients, troubleshoot any issues that 

arise, and keep your gifting campaigns on budget.

Easy exchanges and modifications

The secret to getting the right gift every time? Instant digital 

exchange options. Look for a GXM solution that lets recipients 

choose from a selection of items or swap for a gift card. 




The ability to track and control gifting 
activity

Make sure your GXM solution tracks gifting data. Information like 

preferred gifts and acceptance rates can help you strategize future 

business gifting efforts. 



Join the gifting revolution.


Gifting is about to get easier, more 
satisfying, and more spontaneous 
than ever before. 


giftnow.com
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Better gift options 


In addition to corporate swag, GiftNow offers 

products from leading retail brands including  

Target, Uniqlo and Kenneth Cole, as well as gift 

cards. Since recipients pick their own size and 

color, hard-to-gift items like clothes and shoes 

are now easily giftable.

Fully scalable


With GiftNow, sending gifts to 10,000 customers 

is just as easy as sending gifts to 10. All you need 

are their email addresses or phone numbers. You 

can send gifts instantly or schedule in advance. 

No more inventory management


Say goodbye to the cardboard boxes of corporate 

swag crowding your marketing closet.  With 

GiftNow, all physical gifts are sent directly from 

the retailer to the recipient, which means you 

don’t have to deal with storing or shipping items. 

Support for charity initiatives


GiftNow gives recipients the option to donate the 

value of their gift to charity with a single click. 

This is a popular option—in one case, as many as 

40% chose to pay it forward. 

Delightful, personalized unboxing 


Thanks to virtual unboxing experiences, GiftNow 

makes opening a digital gift feel even more 

magical than tearing open the wrapping paper 

in person. You can customize the experience, 

add video messages, and even brand it with your 

company logo and colors. 

Seamless procurement


GiftNow makes life easy for your purchasing and 

procurement department. They’ll receive an 

invoice detailing the number of gifts, total fees, 

and payment information, and can easily pay by 

ACH or credit card. 

https://www.giftnow.com/

